The book includes chapters on linguistics, by Robert Robins; ethology and the study of human communication, by Blurton Jones; diagnosis of sociolinguistic problems in doctor-patient interaction, by David Crystal; teaching and learning verbal behaviour, by Patrick Byrne; early communication, by Anthony Ambrose; language development, by Natalie Waterson; assessment of language development, by Joan Reynell; observation by the family doctor of language development in the preschool child, by Sam Vakil; non-verbal communication in the mentally ill, by Ewan Grant; and interactions in small groups by Paul Freeling.
The book is scientific, up to date and accurate; but it worried me. Of course it will be argued that I am just old fashioned and out of date, but I think that it would be tragic to make this sort of thing part of the course for GP trainers and trainees. It is so utterly inhuman, so infinitely removed from the humane teachings of the late Sir James Spence, and from the writings of Ronald Mac Keith, John Apley and others about things that matter in relationships with patients. I would have thought that trainees should instead be taught to feel for patients; to respect their feelings; to listen to what they say; to do their best to determine what they are really worried about; to use their imagination and know what they are worried about (e.g. in an illness, or prior to an operation); to understand and respect their anxieties and fears and try to alleviate them; never to be over confident; never to say to a mother that she is just over anxious and fussing about nothing; and never to refuse to see a patient. I would also like them to be taught about the evil of substituting pills for counselling; and above all I would like them to be taught to treat their patients exactly as they would like to be treated themselves.
None of this will be found in this book. It cannot be described as a practical, human, down-to-earth book about things which matter in the GP-patient relationship. I can see no way at all in which this book will improve general practice. The author claims that 'the general epidemiology of infectious diseases... can become quite simply a model for general epidemiology' and proceeds to discuss the basic terms and content of epidemiology, the significance and problems of epidemic infectious diseases and the basic epidemic processes, without justifying his assertion. Moreover, his introductory statement that 'epidemiology is concerned with mass outbreaks of disease' indicates his emphasis.
If the title is unintentionally misleading, inspection reveals a comprehensive and thorough review of the epidemiological characteristics of large-scale communicable diseases. The threads of time, place and person are skilfully interwoven in a close-knit fabric which is nicely embroidered with a wealth of relevant references. I was particularly delighted with the material from the German literature which was not known to me.
The presentation is consistently attractive, with clear print, good illustrations and a helpful index. This is not an undergraduate textbook but it cannot fail to be of value to the student of epidemiology as well as to the committed microbiologist.
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